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4 Division of Labour

4.1 Overview

The type of grouping 
based on business 
processes does not 
imply a strong vertical 
division of work within 
the organisation units 
while the type of 
grouping based on 
functions requires a 
strong vertical division of 
work within the 
organisation units.

Wide range of learning content …

… desired from the students?

Organisation III

Welcome to the mobile
version of our graduate
school program.

>> overview
>> courses
>> tutorials
>> bulletin board
>> chat
>> course support

4 Division of Labour

4.2.1 Functional 
organisation

The aim of this chapter is 
to provide better 
understanding of the 
functional organisation of
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… do they really make sense?

Video and audio elements ...

Learning Objectives
Chapter 1
Chapter 2
Chapter 3
Chapter 4

Chapter 4
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• 1,012 experts from 137 different companies from Germany, Switzerland und 
Austria

• 23 questions from the areas of trends, applications and challenges of Mobile 
Learning

The Future of Mobile Learning
A Survey of Expert Expectations about learning on mobile phones

and others…
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When will Mobile Learning address 
a broader mass in the …

… private environment? 6 24 58 27

3.6%

in 1 year

17.9%

in 3 years

52.4%

in 5 years

68.5%

in 10 years

… job-related environment? 6 63 47 18

3.6%

in 1 year

41.1%

in 3 years

69.1%

in 5 years

79.8%

in 10 years
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What are the key challenges to make learning on a mobile
device more acceptable to a wider audience?

totally
disagree

39.3%

47.6%

1.2%

6.5%
5.4%rather

disagree

unclear

agree

strongly
agree 33.9%

2.4%

46.4%

8.3%
8.9%

26.8%

1.2%

47.6%

17.9%

6.5%

32.1%

1.2%

44.6%

17.3%

4.8%

26.8%

1.8%

41.7%

20,8%

8.9%

Larger displays
Lower costs for mobile phone usage

Larger memory capacity
Faster data transmission

Unified technology
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Eine explorative Untersuchung 
für das Bundesinstitut für Berufsbildung

Daten der Untersuchung:

1.129Angeschriebene Unternehmen

U.=11,7% / P.= 3,8%Rücklaufquote Unternehmen/Personen

132Verwertbare Antworten

3.494Angeschriebene Personen

14.08.06 -10.10.06Zeitraum
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Ziele bei der Nutzung von mobilen und stationären IuK-Techniken
[Mehrfachnennungen waren möglich]

stationär

stationär

mobil

m obil

mobil

stationär

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

stationär 96,00% 86,70% 76,00%
mobil 90,70% 73,30% 42,70%

Informationsmanagement W issensmanagement Personalentwicklung
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Trends: Stationäre IuK-Technologien sind aus unseren Geschäftsprozessen 
nicht mehr wegzudenken!
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Trends: Mobile IuK-Technologien sind aus unseren Geschäftsprozessen
nicht mehr wegzudenken!
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Trends: Einsatz mobiler IuK-Technologien soll für ein Informations-
management ausgebaut werden!
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Trends: Einsatz mobiler IuK-Technologien soll für ein Wissensmanagement
ausgebaut werden!
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Trends: Einsatz mobiler IuK-Technologien soll für die Personalentwicklung
ausgebaut werden!
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conclusion

potential 
• valuable complement, but no replacement
• high penetration with mobile devices in the population
• falling costs and new business models

challenges
• specific learning scenario for mobile devices
• point out the added value of mobile learning
• improvement on the usability of mobile services

Conclusion
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Mobile Learning Maker …
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