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Registration

If you are a visiting academic at the Fern-
Universität, you will be issued a temporary 
account (t_name) that will provide you 
with access to all necessary applications, 
including the electronic resources licensed

What we offer

We provide you with scientific literature, specialist journals, 
and daily newspapers in both printed and electronic form. 
In addition, we have licensed a comprehensive range of 
specialist databases.

Our services

•	 Advice and information
•	 Direct loans (from the university library’s collection)
•	 Document delivery services
•	 Interlibrary loans
•	 Library tours and training 
•	 Photocopiers/scanners
•	 Free Wi-Fi
•	 Workspaces

e.feu.de/xr

by the Universitätsbibliothek Hagen. If you would also like 
to use the library on campus to borrow physical books or 
order books or articles through interlibrary loan, please ask 
your host to contact us so that we can issue you with a 
library card and account.

If you are not working or studying at the FernUniversität in 
Hagen, but are a permanent resident in North Rhine 
Westphalia, you can register as an external user (Externe 
Nutzer*innen) of the library.

https://e.feu.de/xr


Loans

To borrow a printed book, search for the title under „University 
Library Catalogue“ in the library search system. You have the 
following options:

a. �Make a note of the call number (Signatur), retrieve the 
book from the shelf yourself, and have it loaned to you at 
the circulation desk (you will receive the loan receipt by 
email).

b. �Log in to your library account, call up the title display, and 
select “Pickup at library” (Abholung vor Ort) as delivery 
option. When the book is ready for pickup, we will send 
you a notification by email.

c. �Select “Shipping to home” (Versand nach Hause) as delivery 
method – the item will then be sent to the home address 
registered in your library account. This service is free of 
charge.

d. �Select “Shipping to office” (Versand ins Büro) as delivery 
method – in this case, the item will be sent to your office 
by internal mail.

Information on loan conditions and possible fees can be 
found on our website: e.feu.de/1xv

https://e.feu.de/1xv


Returns

Media can be returned either at the circulation desk, via the 
book drop box in front of the main entrance of the library, 
or by (internal) mail.

Loan periods

Normal loans (loan period 40 days, can be reserved by 
other users) are automatically renewed for you as long as 
the title is not reserved by other users. If a title has been 
reserved by another user, you cannot renew it.

If you need a book for a longer period of time for your 
academic work, you can apply for a project loan from the 
relevant subject department (Fachreferat) (loan period 18 
months, cannot be reserved by other users).



Reservation

If the media that you are looking for are currently on loan, 
you can reserve them via your library account. Depending 
on the delivery method you select, you will be notified when 
you can pick up the media on site, or they will be delivered 
to you by internal mail or to your home address as soon as 
they become available.

Book loss

If a book has been lost or heavily damaged, please fill in the 
loss report form (e.feu.de/1y6) and hand it in or send it to 
info.ub@fernuni-hagen.de. The administrative fee for a lost 
book is €25.00. This can be waived if you purchase a repla-
cement – in this case please contact us in advance.

Acquisition proposal

Do you need a book that the university li-
brary does not yet have in its collection? 
Then feel free to suggest it for acquisition: e.feu.de/xx

https://e.feu.de/xx
https://www.fernuni-hagen.de/bibliothek/docs/infomaterial/verlustmeldunglg.pdf
https://e.feu.de/xx
https://e.feu.de/1y6


Access to e-media

To access licensed e-media (databases, e-books, 
e-journals, e-press), you need a connection to 
the university network. This is available on cam-
pus. If you are working from home, please use 
the VPN, proxy, or shibboleth access:

e.feu.de/-3

Using the OPAC and 
discovery system

You can use the “University Library Catalo-
gue” tab to search though the library’s entire 
media collection, i.e., printed books and jour-
nals as well as licensed electronic media 
(e-books, e-journals).

Enter your search terms in the general search box or directly 
into the specific search fields (e.g., year of publication, ISBN, 
etc.). You can refine the search results by using the filter settings 
on the right-hand side. Clicking on the title display will take you 
to further information about the respective medium.

The “Articles & more” tab allows you to search for printed 
and electronic media at the article level. The system searches 
numerous specialist databases as well as the collections held 
by other libraries. 

Licensed electronic full texts can be accessed directly via a 
connection to the university network, while items held in 
other libraries can be requested as printed media or scans 
via interlibrary loan. For more information, press the “How 
do I get it?” (“Wie komme ich dran?”) button.

e.feu.de/12p

https://e.feu.de/-3
https://e.feu.de/12p
https://e.feu.de/-3
https://e.feu.de/12p


Fees

Exceeding the loan period
a) up to 10 days for each book:............................................................€2.00
b) up to 20 days for each book:...........................................................€5.00 
c) up to 30 days for each book:.........................................................€10.00 
d) up to 40 days for each book:.......................................................€20.00

Interlibrary loan order per book or article:................................ €1.50
Administrative fee for lost books:...................................................€25.00 

Visiting the University Library outside 
opening hours

As an employee of the FernUniversität, you can also visit 
the University Library outside of our opening hours. To 
do so, either register in advance via our information desk 
or contact the security service directly in building no. 8 
(AVZ, entrance area on the ground floor, ext. 4857).

You can find more information about lending 
terms and possible fees on our website under 
“Direktleihe vor Ort”: e.feu.de/1xv

Interlibrary loan

If you are looking for a book that is not owned by the Hagen 
University Library or an article that is not licensed online, you 
can request it from another library via interlibrary loan. Article 
copies are usually provided as PDF scans. A fee of €1.50 per 
order will be charged to your account and billed at regular 
intervals via the faculties.

Interlibrary loans can only be renewed on request and not in 
all cases. Please contact the interlibrary loan staff approxima-
tely 10 days before the loan period expires at: 
fernleihe.ub@fernuni-hagen.de (or call ext. -2837). 

You can find more information about  
interlibrary loans on our website:  
e.feu.de/-h

https://e.feu.de/1xv
mailto:fernleihe.ub%40fernuni-hagen.de?subject=
https://e.feu.de/1xv
https://e.feu.de/-h


Contact

www.fernuni-hagen.de/bibliothek

If you have any questions about how to use the library, 
please contact the library’s information desk (Zentrale 
Information):
Phone:  +49 2331 987-2836
info.ub@fernuni-hagen.de

You can also contact us via our live chat in the OPAC.

Address
Universitätsbibliothek der 
FernUniversität in Hagen
Universitätsstraße 23
58097 Hagen

Subject-specific assistance

Our subject librarians are available to assist you with any 
subject-specific questions regarding literature and infor-
mation resources for research and teaching:

•	 Individual consultation on research and information 
retrieval

•	 Review and coordination of the provision of semes-
ter or research literature

•	 Special training courses by subject librarians

Contact:
e.feu.de/14q

http://www.fernuni-hagen.de/bibliothek
https://e.feu.de/14q
https://www.fernuni-hagen.de/bibliothek/
https://e.feu.de/14q

