
WEEK 1

Time 10.11. 11.11. 12.11. 13.11. 14.11. 15.11. 16.11.
09:00-12:00 Introduction

(Baumoel/Unger)
Strategies for value 
creation in networks
(Fliess)

Modelling information in 
dynamic organizations
(Baumoel)

Modelling information in 
dynamic organizations
(Baumoel)

Social networks and 
communities
(Lechner)

Field trip Private time

12:00-13:00 Lunch Lunch Lunch Lunch Lunch Lunch
13:00-18:00 Strategies for value 

creation in networks
(Fliess)

Strategies for value 
creation in networks
(Fliess)

Modelling information in 
dynamic organizations
(Baumoel)

Social networks and 
communities
(Lechner)

Social networks and 
communities
(Lechner)

Field trip Private time

WEEK 2

Time 17.11. 18.11. 19.11. 20.11. 21.11. 22.11. 23.11.
09:00-12:00 Customer Relationship 

Management (CRM) in 
service networks
(Jung)

Customer Relationship 
Management (CRM) in 
service networks
(Jung)

Decisions in intelligent 
networks
(Fandel)

Advanced Decision
Support Systems
(Unger)

Advanced Decision
Support Systems
(Unger)

Field trip Field trip

12:00-13:00 Lunch Lunch Lunch Lunch Lunch Lunch Lunch
13:00-18:00 Customer Relationship 

Management (CRM) in 
service networks
(Jung)

Decisions in intelligent 
networks
(Fandel)

Decisions in intelligent 
networks
(Fandel)

Advanced Decision
Support Systems
(Unger)

Advanced Decision
Support Systems
(Unger)

Field trip Private time

WEEK 3

Time 24.11. 25.11. 26.11. 27.11. 28.11.
09:00-12:00 Knowledge acquisition 

and decision making 
under uncertainty
(Roedder)

Knowledge acquisition 
and decision making 
under uncertainty
(Roedder)

Simulation-based 
decision-making in 
networks
(Moench)

Intra- and inter-
organisational decision 
support in production 
and distribution
(Gehring)

Closing of lecture and 
seminar section:
Closing ceremony
(Baumoel/Unger)

12:00-13:00 Lunch Lunch Lunch Lunch Lunch
13:00-18:00 Knowledge acquisition 

and decision making 
under uncertainty
(Roedder)

Simulation-based 
decision-making in 
networks
(Moench)

Simulation-based 
decision-making in 
networks
(Moench)

Intra- and inter-
organisational decision 
support in production 
and distribution
(Gehring)


